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Assessment Methods & Instrumentation: Assessment
methods include the criteria, process, and tools used to
determine if the intended outcomes were reached.
Assessment methods articulate the target audience of the
assessment, the methods and tools for data collection, (< = .
criteria or targets that specify that the outcome has been il Recommen ||
met, and how the data will be analyzed. A combination of X Hatione )
methods to measure outcomes is desirable.

Assessment Action Plan

Process
What Are Assessment Methods? Strategies, tools, techniques
and instruments for collecting information to determine the :
extent of student learning (meeting student learning Data

Collection &

outcomes). The more methods you use, the greater the s

learning will reflect. Using one method tends to be one
dimensional and may only capture a part of student learning

Methods & |

1 Instrumentation

Questions to ask?

e  What information will you collect that will answer the
determine whether the program goals have been met?
o  Will you use multiple methods to assess each student learning outcome
e  Will you include both indirect and direct assessment methods
e Will you include both qualitative and quantitative methods
e Choose methods that allow the assessment of both strengths and weaknesses
e Utilize ways to directly assess student learning outcomes

Each program will select the assessment methods that will provide the most useful and relevant
information for the purposes that the program and its faculty/staff have identified. When selecting
which assessment methods to use, consider what questions need to be answered, the availability of
resources, and the usefulness of the results. Programs may find it valuable to identify what information
currently exists in the program that can be utilized as well as what assessment methods have been used
for past assessments

Overall, your assessment method should reflect the learning that you are seeking to assess. Thinking
about _ the different levels of thinking would require different assessment methods.
Additionally, be intentional about the needed time to engage in the skill set you are attempting to
accomplish. In other words, a more in-depth thinking level would necessitate more in-depth assessment
and time. It is the difference between Assessment “for” learning and Assessment “of” learning.
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Bloom’s Taxonomy (Level of Learning) Types of Assessment

Prior knowledge, Recall, Understanding One-Minute Paper, Survey, Muddiest Point

Synthesis & Creative Thinking (Deeper learning) Interviews, Focus groups, open ended survey
questions, reflection statements

Problem Solving Document steps necessary for resolution
Document solutions to address problems

Application and Performance Direct Paraphrasing, Lead activity, Student-
generated test questions

Student Awareness of Attitudes & Values Ethical Dilemma Case Studies

+ Existing Programs? New Programs? A combination of both.
* How many experiences need to occur to provide enough
learning fo meet each outcome?

+ Whatis the progression of learning that you are hoping
students will acquire

Qualitative/Quantitative

» Sample/Population "Generalize to population”
Direct Method/Indirect Method
Formative or Summative

N - Survey, Focus Groups, Interviews, Observation, One-Minute
Assessment

Mixed Methods
» Response Rates, Incentives, Timing, Marketing
.+ Designing Questions to meet Outcomes
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Lets Start Thinking:
Assessment Types and Methods

What METHOD will you use to capture a learning experience?

Istmments:

Direct Measures:
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At the beginning of every evaluation
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Qualitative Analysis
Descriptive information/Understanding reasons & motives for behavior narratives that don’t always
yield results that can be reduced to numbers “Depth & Breadth”

Example: Open Ended Questions
Instruments: Focus groups/interviews and observation.

Quantitative Analysis
When answers are numbers or results are turned into numbers/frequencies - Lacks depth.

Example: Likert scale
Instruments: Survey

Indirect Measures
Surveys | Interview | Focus Group | Essay (Reflective) | National Benchmark Surveys

e Ask students to reflect on their learning rather than demonstrate it.

e Capture students’ perceptions of their learning and the educational environment that supports
learning

e Provide signs that students are probably learning, but the evidence of exactly what they are
learning is less clear.

Direct Measures

Rubrics for evaluating | Essays/Papers | Skills assessment | Fill in the blank/short answer

Capstone projects |Presentation |Leading/Facilitating Activities| Performances/Presentations |Running
a meeting

e Require students to display their knowledge and skills as they respond to the instrument itself.
e Look at student work products or performances that demonstrate level of learning.

e Are tangible, visible, self-explanatory evidence of exactly what students have and haven’t
learned

Formative Assessment
Measurement during activity to change experience based off of immediate feedback

Summative Assessment
Measurement taking place after learning experience. Can be applied in the future.
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Below is an activity to assist in deciding on Method and Instrumentation

For each learning outcome:

Decide the level of learning taking place (reference Blooms Taxonomy),

Decide how you will be capturing the learning (through demonstration or reflection),
Decide whether you will assess within the experience or at the end of the experience,
Decide whether you will be gathering #'s, narratives, or both

Decide on the tool that will be used to gather the data

1. Look at your learning outcome. what behavior is going to be measured. In other words, what is
the lzarning you expect to take place/measure. Add this to the Qutcome Column.

2. What method/Iinstrument will you be using to measure the learning. Please include Direct or
Indirect; Formative or Summative; Qualitative or Quantitative,

Outcome: What will they Blooms i Formative | Qualitative or Possible
know or be able to do? Taxonomy or Quantitative Instrument

Summative
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