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Objective

• Review the critical role that dual enrollment staff, including 
coaches, transition teachers and college program staff, have in 
promoting academic success for students with disabilities.

• This one hour session will include practical applications and 
MAICEI examples of supported education strategies that promote 
universal design for learning and effective teaching and learning 
practices.



Students 
and 

coaches





Key points

•Self-Advocacy

•Promoting academic engagement



Promoting self-advocacy

•Assist students to advocate for themselves

•Learn about their learning style

•Identify the accommodations they need to 
participate in class

•How to communicate with professors



Assist students to advocate for 

themselves

•Point out strategies that help the student learn 
better (from your observations working with 
them)

•Ask the student how they learn best and work 
with them to incorporate those strategies into 
their studies

•Strategize with the student how to communicate 
with the professor





Academic Coaching

Bloom: 
Remember, 
Understanding

Bloom: Apply, 
Analyze, 
Evaluate, Create







These materials have been developed and paid for by the Pennsylvania Higher Education Assistance Agency (PHEAA) for 

informational purposes. Although the information contained in this document is believed to be accurate at the time of printing, 

PHEAA does not guarantee its accuracy. You should independently verify that this information is correct.

Your Name: ___________________________

Choose the answer that best describes you.

Study Habit
Already  

Do
Plan to  

Do
Not 

Interested

Study every day.

Create a quiet place at home to study.

Turn off the phone, TV, and other distractions when studying.

Play quiet background music.

Study in a way that suits your learning style.

Take short but frequent breaks, like 5 minutes every half hour.

Study early (don’t wait until the last minute).

Study the hardest things fir

s

t  and then mo ve on to easi er  ones.

Spend the most time on things that are hardest.

Ask for help if you are struggling with something.

Take notes as you study, using your own words to simplify complex ideas.

Keep your notes in a notebook or folder.

Review your notes on a regular basis.

Make connections between what you are studying and what you know.

Take practice tests, so you don’t panic when it’s time for the real test.

Use a planner or agenda to keep track of your study progress.

Reward yourself after a good study session.

Quiz yourself about what you just studied.

Total 

Developing good study habits can be a challenge, especially if you already have a busy life. But don’t dismiss the importance of studying. 

Want to aim for the best study habits possible? The ultimate goal would be for all of your responses to appear in the “Already Do” column.  

So take a look at your “Plan to Do” column and give one or two of the items listed a try. By improving just one or two additional study habits, you may soon 

see a jump in your test scores. And that’s what developing good study habits is all about! 



supporting success

•Natural Supports

•Effective practices

•Self management tools

•Off site support strategies/mentoring



natural supports

•Naturally occurring in the environment

•Available to all students--from faculty, 
support staff, etc.

•Increases inclusion

•More permanent, available

•Facilitates long-term success



+
Self management tools

◼ Smartphone apps incl. 
alarm, calendar, camera

◼ Evernote

◼ Quizlet

◼ Smartphone calendar

◼ Blackboard app

◼ Padlet



+
Supporting academic engagement:
Seven effective practices (Chickering & 
Gamson, 1991)



+



+
1. Good practice encourages student-
faculty contact 

Frequent student-faculty 
contact in and out of class is 
the most important factor in 
student motivation and 
involvement. 

Find ways to help students 
connect with instructor/faculty 
to check in about assignments, 
discuss accommodations, 
review deadlines, check work



+
Two tips for promoting student-faculty 
contact

◼ Assist students to arrange a meeting with an instructor to 
discuss the students’ accommodations.

◼ Offer students guided prompts to discuss class concerns 
(e.g., “What part of the class assignment is easiest or 
hardest for you?”; “What was the best/least favorite part 
of class”? How can you communicate this to instructor?). 



+
2. Good practice encourages 
cooperation among students 

Good learning is 
collaborative and social, not 
competitive and isolated. 
Research on group work in 
college classrooms indicates 
that these collaborative 
learning experiences lead to 
active learning, increased 
productivity, and better 
interpersonal relationships 
in class.



+
Three tips for establishing cooperation 
among students 

◼ Be on the lookout for an in-class peer mentor

◼ Share notes

◼ Check in for understanding

◼ Meet up for group assignments

Bloom’s Taxonomy
Understand: Explain ideas or 
concepts
Apply: Use information in new 
situations



+
3. Good practice encourages active 
learning 

Students do not learn much by 
just sitting in class, listening to 
teachers. They need to 
contribute to discussions, 
write about what they are 
learning, and apply their 
learning to activities and to 
their lives. They must make 
what they learn a part of their 
lives. If they need support to 
do that, plan for strategies 
that will help them engage in 
class. 



+
Three tips for engaging students in class 
discussions 

◼ Prepare students with questions that will be used for class 
discussion prior to the class.

◼Use a photo or illustration as a starting point for a discussion. 
Give students five minutes to look at the picture and instruct 
them to brainstorm about how it relates to the readings. 

◼ Give students examples of how what they are learning relates 
to real life situations

Bloom’s Taxonomy
Remember: Recall facts and basic concepts
Understand: Explain ideas and concepts
Create: Produce new or original work



+
Example: Chris, communication course, 
gender roles in media

Bloom’s Taxonomy
Analyze: Draw connections 
among ideas



+

4. Good practice gives prompt feedback

Students need feedback to 
figure out what they know 
and don’t know, and to fully 
benefit from a class. They 
need opportunities to 
practice what they are 
learning throughout the 
course and receive prompt 
suggestions for 
improvement. 

Bloom’s Taxonomy
Apply: Use information in new 
situations



+
Tricia: feedback from audience



+
Three tips for giving feedback to 
students

◼ Prompt student to ask instructor for written or verbal 
feedback on assignments within a week of the deadline, 
even if it’s not complete so the student has prompt 
feedback.

◼ Prompt student to ask for sample assignments so that 
they can see what is expected in an assignment.

◼ Help student to find a study partner to prepare quizzes 
and tests and share sample study guides.

Bloom’s Taxonomy
Understand: Explain ideas and concepts



+
5. Good practice emphasizes time on 
task 

It is critical for students to 
learn to manage and use their 
time well. This skill is 
necessary now, to meet course 
requirements, and later, to 
meet work deadlines. 
Students need help learning to 
manage their time. Effective 
strategies for managing time 
related to course assignments 
leads to effective learning for 
students.



+
Tips for emphasizing time-on-task for 
students 

◼Use multiple calendar systems, as well as text and verbal 
reminders, to help students meet assignment deadlines.

◼Help students to take advantage of study skills workshops 
that include pacing work, meeting short and long term 
deadlines



+
6. Good practice communicates high 
expectations  

Holding high expectations 
for all students will lead to 
students meeting those 
expectations. Do not 
underestimate what 
students can do, and will 
do--even those who are 
considered to be 
underprepared. 



+
Two tips for maintaining high expectations 
for students 

❑Assist students to set up a glossary of new terms learned 
in class

❑ Take a few minutes in each class to review a study skills 
strategy--taking notes, following a checklist, checking for 
understanding with classmates, etc.

Bloom’s Taxonomy
Remember: Recall facts and 
basic concepts



+
Guided Notes

• Pre-lecture notes with 

essential information

• word, ppt, website

• Students actively 

participate during 

lecture, reading, etc.

• Pre-lecture notes with essential 
informationword, PPT, website

• Students actively participate during 
lecture, reading, etc.

Bloom’s Taxonomy:
Remember: Recall facts 
and basic concepts



+
7. Good practice respects diverse talents 
and ways of learning 

There are many ways for 
students to demonstrate 
their understanding of class 
material and to contribute 
to their courses. Students 
need opportunities to show 
their strengths and learn in 
ways that work for them. 
Instructors can use these 
strategies to push learning 
even further.



+ Three tips for effective teaching, using 
principles of universal design 

◼ Identify, with students, videos, images, or software applications in 
class to complement readings and discussions.

◼ Meet with instructor and liaison to consider a menu of options 
students may select from to demonstrate their application of course 
content in assignments. For instance, if a student needs to 
demonstrate their ability to present a persuasive argument, you 
could develop a common rubric that addresses the assignment 
criteria but students have the option to do the project as a speech, a 
letter to the editor, a public service announcement, a digital story or 
a billboard.

◼ Consider multiple ways to check for understanding (e.g., one-minute 
summary paper, “muddiest point of class” check-in, word clouds like 
Wordle to describe major points taken from class).



+
Grace: Intro to Literature course

◼ Assignment: Read Romeo and 
Juliet

◼ Shakespeare, "Romeo and Juliet", 
Act 2 Scene 2, "What light 
through yonder window breaks?”

◼ Prepare for class discussion on 
“sililoquy” (an act of speaking 
one's thoughts aloud when by 
oneself or regardless of any 
hearers, especially by a character 
in a play)



+



+



things that work

•Establishing communication with professor

•Pre-planning

•Campus orientation

•Rehearsing discussions

•Smartphone

•Following planner

•Weekly meetings with coach/liaison
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